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Accreditation-Specific Certifications
Lead writer: Dan Egli, PhD, The Roman Healthcare Group 

Contributors: Julie Brown, CJCP, HACP, Director, Regulatory Compliance; Palmetto Health, Jodi Eisenberg, MHA, CPHQ, CPMSM, Senior Direc-
tor, Programs; Vizient, Matt Kutz, BS, Kutz Technology Services

The Joint Commission:  
Certified Joint Commission Professional (CJCP)

CIHQ:  
Healthcare Accreditation Certified Professional (HACP)

Eligibility 1.  A bachelor’s degree and two years of regulatory  
compliance/accreditation experience 

2.  An associate’s degree or RN credentials plus five years  
of regulatory compliance/accreditation experience

Active or recent hospital employment and two years of  
regulatory compliance/accreditation experience.  
Inpatient experience preferred.

Initial fee $375 •  $275 or $225 for CIHQ facilities 
•   $345 for a prep course and proctored exam or $275  

for CIHQ facilities

Recertification 
fee

$350 •  Continuing education unit = $180 
•  Online = $205 
•  Prep course and proctored exam = $275 

Certification  
valid for

Three years Two years

Exam content The Joint Commission survey process and standards per the  
Comprehensive Accreditation Manual for Hospitals (CAMH)

CMS surveys, certification process, and Conditions of Participa-
tion (CoP)

Exam length Three hours Three hours

Number of 
questions

150 120

2018 passing 
score

78% 70%

Pass rate More pass than fail; the results haven’t been released yet by 
JCR

•  90% pass online 
•  98% pass the proctored exam

Grading time Results available immediately after exam Results available immediately after exam for online; within 24 
hours for proctored exam

Score reports 
provided

Yes Yes

Test frequency Quarterly:  
•  January 
•  April 
•  July 
•  October

•  Online year-round 
•  Annual in-person exam “

# professionals 
certified

501 980–1,150

CE hours 
needed

20 exclusively from TJC; 10 at the discretion of the CJCP 24

CE frequency At discretion of CJCP within three-year term At discretion of HACP within two-year term

Each of these seven “lanes” of quality services come 
with their own respective certifications: 

• Quality: CPHQ

• Health information & technology:  
CPHIMS and CAHIMS

• Patient safety: CPPS

• Risk management: CPHRM

• Infection prevention: CIC

• Performance/process improvement:  

Certified Lean/Six Sigma (CLSS)

• Regulatory compliance/accreditation: CJCP and 
HACP

In some cases, other areas are added to these “lanes,” 
such as medical staff or employee health. However, the 
foundation for all these activities is a strong knowledge 
base in accreditation and the CMS Conditions of 

Participation, as well as industry rules, regulations, 
and standards.  H
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Accreditation

Joint Commission and CIHQ respond to CMS  
conflict-of-interest concerns
CMS openly ponders legality of AOs’ consulting businesses

By A.J. Plunkett

A query by CMS officials questioning whether accred-
iting organizations (AO) that also offer consulting 
services face a conflict of interest drew an array of 
responses, including a vigorous defense by The Joint 
Commission (TJC).

TJC and the Center for Improvement in Healthcare 
Quality (CIHQ) were among the first hospital AOs to 
have responses posted online as part of the public 

request for information posted in the Federal Register 
in mid-December. 

CMS asked the public to weigh in on whether AOs that 
also offer consulting services have or create a public 
perception of conflict of interest. The request was made 
ahead of potential new regulations, according to CMS.

There were at least 100 comments from people or 
organizations responding to the request. Many of the 
comments said that TJC and other AOs keep sufficient 

Accreditation-Specific Certifications
Accepts CEs 
from the other 
certification 

Allows 10 out of 30 CEs to be from HACP Accepts CEs from CJCP

Exam prep Training workshops, books, and modules are available at JCR:  
www.jcrinc.com/store/cjcp 

Study guides and practice exams are available at CIQH:  
https://cihq-hacp.org/exam_resource_list.asp 

Testing sites Over 600 sites in U.S. and 1,600 globally One site 

Proctored 
exam

Yes Yes

Testing agency PSI Services LLC (www.goamp.com) •   Exam Builder online (with protocols to prevent open-book 
testing)

•  Proctored on-site

Passing point 
study/cut 
assessment

Yes, they annually determine the cutoff passing score with a 
psychometric review

Yes, they annually determine the cutoff  passing score with-
out a psychometric review

Retesting 
option

Yes, the next testing month Yes

Recertification 
loyalty

75% stay with CJCP (comprehensive % since launch date) 85% stay with HACP (comprehensive % since launch date)

Psychometric 
team/
psychometrist

Yes No

Exam updates Annually Annually

Demographics The majority of the CJCP cadre represents RN’s with Master’s 
Degrees and 7-10 years of direct survey process experience. 
However, CJCP recipients come from the ranks of many differ-
ent hospital professionals.

Unknown

Created in 2012 2009

Contact cjcp@jcrinc.com cihq-hacp.org

Source Susan Murray Hanscom, MS, Associate Director, CJCP Pro-
gram, JCR

Richard Curtis, RN, MS, CEO, Executive Director, CIHQ
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